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WINDOWS 7 AND VISTA USER ACCOUNT INSRUCTIONS

Users of Microsoft Windows Vista or Windows 7 operating systems may experience
problems due to user account system settings. If you are a Windows Vista or 7 user
please use the following instructions to avoid application submission problems.

Step #1. Close all Internet Explorer windows. Restart Internet Explorer as an
administrator by right-clicking on your Internet Explorer icon and selecting
“Run as Administrator” (see Figure #1)

Figure #1. Start Internet Explorer as an administrator in Windows Vista or Windows 7
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Step #2. Complete an elk reduction volunteer application and email the completed
application to THRO_ElkTeam@nps.gov.

By completing the steps detailed above, you should be able to complete an Elk Reduction
Volunteer Application when using Windows Vista or Windows 7.
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